S. 5th Issue: PURLS
MORE THAN JUST TICKETING
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New Era Tickets is committed to helping you mas-
ter your ticketing system technology. We under-
B EST P RACT' C ES S E R I ES stand that your time is limited, and therefore
we've created the Best Practices Series to help
you identify the most simple and effective fea-
tures — that you can begin implementing today.

Increase Sales with New Era Technology

New Era Tickets’ technology can successfully increase
sales and Ticket Renewals with the help of PURLS.
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Additional Personalization and Incentives for the FAN:

e Online easy and secure payment process
e Allows incentives for early responses

e Personalized messaging

32 SO AMINER Y

Increased Revenue and Control for the VENUE:
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e Add sponsorship opportunities

For more information on how New Era Tickets can increase your ticketing technology capabilities, please contact your client advisor
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PURLs Enable Venues the ability to:

RAIDERS

RAIDERS \4y’) FOOTBALL

e Personalize message to the fan 4

e Incentivize early renewal
e Offer comprehensive online renewal tools

e List their personal Account Manager and
associated contact information

e Easily renew season tickets
e Dive deeper into team activities

e Include Outlook Reminder for payment G — Ic ONENTS
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e Enable seat relocation and purchase of

additional seats
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e Post frequently asked questions O SEATS WONTLATTLONG e o T T e

e Highlight renewal terms and policies
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e Show countdown to payment deadline
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e Promote upgrade experience PICK! €DRAFTE
e Push multimedia messages and video

o Celebrate exciting past highlights

« Show fan seat location and interactive
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e Promote referral program

For more information on how New Era Tickets can increase your ticketing technology capabilities, please contact your client advisor



