
BEST PRACTICES SERIES 

Easy and Time Saving for the FAN: 

 24/7 Access 

 Secure payment processing 

 Real time account information  

 Easy access to payment history 

 Incentives for early renewal 

 New Era Tickets’ technology can successfully 

increase Online Renewals.  

Increased Control and Automation for the VENUE: 

 Automates renewal process 

 Reduces Box Office processing work  

 Reduces phone payment and associated operating costs 

 Eliminates potential manual data error 

 Real time payment information and tracking  

 

4th Issue: Online Renewals 

New Era Tickets is committed to helping you mas-

ter your ticketing system technology. We under-

stand that your time is limited, and therefore 

we’ve created the Best Practices Series to help 

you identify the most simple and effective fea-

tures  —  that you can begin implementing today. 

BEST PRACTICE SUCCESSES: ITEM PACKAGES  

Item Package: 

ω п ¢ƛŎ
ƪŜǘǎΣ п

 Iƻǘ 5ƻ
ƎǎΣ п {

ƻŘŀǎ

 

Results: 

ωSuccessfully sold approx. 500 Tickets in less 

than 3 Months  

Item Package: 

ω Scarf and 4 Tickets to Opening Game 

Results: 

ω Sold approx. 1,400 Tickets for one game  



BEST PRACTICES SERIES 

Increase Renewals with New Era Technology 

4th Issue: Online Renewals 

New Era Tickets is committed to helping you mas-

ter your ticketing system technology. We under-

stand that your time is limited, and therefore 

we’ve created the Best Practices Series to help 

you identify the most simple and effective fea-

tures  —  that you can begin implementing today. 

Offers Venues Added Selling Opportunities: 

 Upsell to include parking 

 Enable seat changes and upgrades 

 Allows ability to add seats 

 Offers alternate payment terms 

 Capture special fan requests and comments 

 Post-season and playoff ticket registration 

New Era Tickets’ technology can successfully 

increase Online Renewals.  

            For more information on how New Era Tickets can increase your ticketing technology capabilities, please contact your client advisor 
              

            Next Issue: More Detailed Review of PURLS (Personalized Websites) 

 Incentivize Online Renewals 

 Personalize message to the fan 

 Include payment and account history 

 Heighten Fan Engagement 

 Show countdown to payment deadline 

 Segment according to payment options 


